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Classroom Management
Tips & Techniques

This information-packed course provides trainers with the knowledge and skills
needed to assure effective control of classroom activities.

“Classroom Management Tips & Techniques” is a 1-day course designed to
provide trainers with the knowledge and techniques needed to control student behavior
in a positive way.

Course Agenda
Module 1: Challenges of Adult Learning in a Call Center
Module 2: Instructor’s Role and Responsibility
Module 3: Adult Learning Methodology: What Do We know for Sure?
Module 4: Five Stages of Learning
Module 5: Communication Styles and Classroom Behavior
Module 6: The Learning Motivation Continuum
Module 7: Practical, Proven Techniques for Classroom Management

BENEFITS of “ Classroom Management Tips & Techniques”
Upon Completion of Classroom Management Tips & Techniques, trainers will be able to:

Identify a student’s learning style

Identify a student’s communication style

Identify a student’s learning motivation

Use learning styles, communication styles and learning motivation to maintain
class control

Establish and maintain a nurturing learning environment

Effectively deal with “problem” students
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Call Amtech Marketing to discuss how your company can benefit
from the value of this dynamic trainer skills curriculum.

Techniques

Call today 888-546-4844
303-814-1379
www.amtechmarketing.com



